R p/afte /é {ver INSURANCE COMPANY

350 Sansome Street, Suite 1000,
San Francisco, (A 94104-1315

June 26, 2003

Ben Stiegler

President

SynerTel

3450 3™ Street, Suite 2B
San Francisco, CA 94124

Re: Letter of Recommendation

To Whom It May Concern:

At times in a business cycle, there can be nothing more frustrating than keeping your back office IT
and phone equipment up and running. My particular office had inherited an antiquated phone and
network system from another office that was shut down. | can’t say enough about how helpful Ben
and the entire staff of SynerTel have been in keeping my IT and phone equipment up and running
and allowing me to focus on my own customers.

Eventually | was able to shake loose enough money from my corporate office to purchase new
equipment. Again SynerTel came through in flying colors. They presented me with multiple options
that fit my needs and price range. The relocation and installation went smoothly and they once again
afforded me the pleasure of being able to focus on my own business. Thank you Ben and the entire
staff at SynerTel...

Sincerely _— —

’ /_c i, T

'.James Crinnion
Regional Manager
Western Region
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